
Meet the watch smart  
enough to save your life. 
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We invite you to experience a revolutionary new approach to emergency response: MobileHelp Smart. 

MobileHelp, the nation’s leading medical alert provider, has collaborated with Samsung to customize its Gear S3 
Frontier smart watch with Emergency Response. 

MobileHelp Smart Redefines the Medical Alert Marketplace
After more than a decade in this space, we know there is a stigma attached to medical alert devices. And we have 
consistently engineered our own product solutions to provide our customers with the best options possible – from 
trendy accessories to enhanced smartphone apps, MobileHelp has been on the cutting edge of this industry. 

MobileHelp Smart goes one step further: it revolutionizes this space. In the way the smartphone changed our 
conceptualization of the phone being used as just a phone, MobileHelp Smart provides people with a multi-

MobileHelp Features Ease-of-use in Smart Design 
Not just an “app,” this custom solution works for the consumer out of the box. No downloads needed. Additionally, the 
user will have two simple ways of getting help. Merely tapping the HELP button from the Home screen or holding the 
Back button for 3 seconds sends a HELP alert to our U.S.-based Emergency Response Center. An Emergency Operator 
then has a two-way conversation with the user to assess the situation and notify Emergency Response. 

•  Samsung S Health features, including step counts, calorie count, heart rate monitoring 

• Local weather at the touch of a button

•  Integrated with nationwide wireless voice, data and GPS technology to provide 
24/7/365 emergency monitoring services and location tracking

• Works anywhere in the U.S. where cellular networks are available

•  Equipped with a 2-way microphone and speaker to communicate with our US-based 
Emergency Response Center if you need help

• MobileHelp is an FDA-registered Company.

You’re Invited to be Part of the First MobileHelp Smart Reveal

• One MobileHelp Smart – in test mode for your review

• Thumb drive with links to press information 

efforts MobileHelp will fund to drive new business for all involved. After you have completed your review, 
MobileHelp would like to get the MobileHelp Smart returned to us (please see enclosed return instructions). 

If you need any further information, please contact Nick Downarowicz, Director of Digital Marketing, at  
(561) 347-6255 ext. 553 or nick.downarowicz@mobilehelp.com. 

Respectfully Yours,

The MobileHelp Family

MobileHelp is a 100% US-based, FDA Registered Company with an A+ Rating by the BBB.
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Meet the Future
MobileHelp Smart embodies a new frontier of  
discreet wearable medical alerts. With built-in GPS 
location tracking, microphone and speaker, activity 
tracking, vital sign sensors and health-focused  
applications, MobileHelp Smart marks the future of 
digital health. 

The MobileHelp Smart medical alert system is so 
discreet that it is virtually invisible to observers. Enjoy 
24/7/365 protection without hesitation. Say goodbye 
to the stigma of traditional medical alerts with a  
medical alert smart watch, custom designed by two  
of the world’s leading tech giants. 

Stylish, subtle & smart enough to save your life. 

Meet the Features
MobileHelp Smart features military grade 
hardware, including a Corning® Gorilla® 
Glass SR+ Watch Face that helps to 
resist scratches, water, dust and extreme 
temperatures. MobileHelp Smart utilizes 
nationwide cellular networks and GPS location tracking 
to provide users with award-winning 24/7/365 US-Based 
MobileHelp Emergency Response. 

With a battery that lasts up to 2 days on 
a single charge, MobileHelp Smart invites 
you to venture further, wherever you 
happen to go. Use the S Health app to set 

heart rate measuring and more. Track your progress 
with easy to read chart and graph summaries of your 
activity, diagnostic and diet data. 



Share Your Experience
How do you see MobileHelp Smart technology 
affecting the future of wearable medical alert  
devices? What is the most appealing aspect of  
MobileHelp Smart?

Please take the time to experience and enjoy all 
MobileHelp Smart has to offer. We look forward  
to working with you and your team and thank you 
for joining us in this revolutionary advancement  
of wearable medical alerts. 

Your review of the MobileHelp Smart is vital to this 
new product launch. In conjunction, we would like 
to partner with you around development of lead 
generation efforts, and we will reach out to you in 
the coming weeks to discuss that with you. 

Return MobileHelp Smart to Mailing Address:

ATTN: Nick Downarowicz
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